
!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

19

20

22

42

23

12

16

17

25

27

28

AFR

14

2

8

11

15

18

35

37

38

26

45

29

30

31

32

33

21

36

34

10

39

44

1

3

4

6

7

9

41

40

43

24

5

ED BL
UE

ST
EIN

CAPITA
L 

OF TEXAS

MO-PAC

SH 45

IH
-35

MO
PA

C 
EX

PY

RESEARCH

US 
HW

Y 1
83

BASTROP

NORTHLAND

US HWY 290

AIRPORT

CAPITAL 

OF TEXAS

BELL

RESEARCH

SH 
13

0

MO
-PA

C

IH
-35

F M 620

F M 2244

F M 2222

BEN WHITE

BEE CAVES

PARMER

US HWY 183

ED 
BL

UE
ST

EIN

US HWY 
290

RESEARCH

ROUND ROCK

ANDERSON

MO-PA
C

BEN WHITE

US HWY 290

PARMER

F M 620

MO
-PA

C

IH
-35

PARMER

STATE HWY 71

CAPITAL 

OF TEXAS

STATE HWY 71

F M 
62

0

US HWY 183

F M 
13

25

ANDERSON

CAPITAL 
OF TEXAS

F M 620 ROAD

SH 
13

0

F M 2222

SH 
13

0

MO
-PA

C

SH 
130

SH 45

71.4%
77

00-3203

71.4%
56

00-1103

100%
15

00-3904

0%
1

00-3110

52.2%
245

00-2703

100%
3

00-4107

50%
10

00-4104

83.1%
338

00-2401

64.3%
42

00-27SV 61.1%
18

00-20SV

89.1%
265

00-1805

75.9%
137

00-3303

83.8%
37

00-3902

80.2%
111

00-4103

71.1%
45

00-3204

91.5%
235

00-1404

88.6%
79

00-2902

90.2%
235

00-2206

90.2%
469

00-0201

95.4%
109

00-1402

74.7%
79

00-4302
85%
600

00-2903

89.6%
67

00-3205

85.3%
436

00-1705

88.6%
622

00-1803

85.8%
791

00-1802

87.5%
80

00-3901

86.5%
111

00-1401

89.8%
669

00-1801

94.5%
182

00-1501

86.8%
152

00-4004

50%
4

00-4206

87.3%
197

00-1703
83.5%

85
00-2704

92.1%
89

00-3404

87.1%
93

00-3403

80%
25

00-17SV

50%
2

00-1711

75.5%
408

00-1712

71.5%
144

00-0504

0%
1

00-4208

92.3%
26

00-1203

20%
15

00-2910

94%
365

00-2205

92.4%
144

00-3601

80.6%
341

00-3604

89.4%
47

00-3101

100%
12

00-3207

89.9%
434

00-0603

75%
4

00-0080

86.6%
1126

00-2202

82.8%
186

00-1102

94.9%
411

00-220485.5%
262

00-2702 90.5%
423

00-2201

94.3%
88

00-2701

100%
7

00-3206

80.5%
287

00-1707

93.5%
169

00-1405

76.2%
21

00-1505

62.5%
24

00-4102

93.2%
251

00-1702

50%
20

00-1704

91.9%
148

00-2203

79.8%
588

00-3502 66.7%
12

00-2611

92.4%
224

00-2006

89.3%
309

00-2901

79.3%
604

00-2402

92.2%
514

00-2005
91%
443

00-2002

95%
378

00-0702
100%

9
00-0070

91.6%
761

00-0501

90.1%
343

00-0401 86.6%
524

00-1504

87.6%
178

00-3606

92.2%
167

00-3605

89.4%
66

00-350384%
131

00-1708

92.5%
389

00-0502

91.5%
307

00-0302

66.7%
3

00-0090

81.6%
163

00-0602

84.6%
13

00-4405

90.3%
134

00-3801

78.9%
19

00-4402

90.1%
111

00-2504
91.6%

452
00-2803

92.2%
102

00-1406

85.4%
82

00-1905

8.2%
146

00-4203

61.5%
65

00-3608

7.4%
136

00-2907

77.5%
71

00-3402

91%
334

00-1706

90.5%
524

00-0601

0%
1

00-4306

79%
162

00-1710

96.7%
331

00-0901

83.3%
18

00-2808

93.5%
339

00-0202
89.8%

265
00-0203

94.1%
1238

00-0102
93.2%

950
00-0701

94.4%
1428

00-0101

87.5%
152

00-1104

57.1%
35

00-3810

75%
4

00-3704

93%
157

00-1701

77.5%
89

00-3611

92.3%
325

00-0604

84.8%
191

00-3701

66.7%
3

00-1906

84.6%
13

00-4305

70.7%
116

00-2706

44.6%
101

00-3907

77.9%
154

00-0505

84.8%
33

00-3202

25%
4

00-3506

77.8%
27

00-2604

87.7%
448

00-4001

80.7%
166

00-3607

82.7%
81

00-3301

79.2%
154

00-3809

91.6%
680

00-2501

54.5%
11

00-4202

79.5%
39

00-4404

84.7%
150

00-3004

87.8%
188

00-2705

93.1%
375

00-0303

59.1%
22

00-3610

87.2%
343

00-2601

75%
8

00-3508

79.7%
153

00-1709

90.5%
557

00-1101

90.3%
154

00-1503

86.8%
272

00-2806

85.7%
63

00-4301

90.1%
445

00-1403

98%
49

00-4501

80.7%
218

00-3501

83.3%
12

00-3209

85.5%
255

00-2606

93.2%
220

00-4204

85.6%
506

00-2801

80.8%
26

00-2605

76%
50

00-2906

64.7%
139

00-4003

56.7%
120

00-4005

100%
39

00-0402

100%
30

00-2003

93.8%
32

00-3400

63.6%
33

00-4002

61.9%
278

00-2904

89.7%
78

00-1001

56.1%
171

00-2404

75.3%
551

00-2403

86.6%
187

00-3201

0%
3

00-3910

83.3%
12

00-3507

94.6%
37

00-2302

96.1%
232

00-4401

92.2%
335

00-0804

84.8%
33

00-3103

95%
201

00-1204

85.5%
496

00-0801

91.7%
144

00-0903
96.8%

126
00-0902

29.4%
34

00-2905

86.5%
89

00-3808
89%
236

00-4403

90.7%
204

00-3401

86.1%
36

00-4502

100%
4

00-3903

78.1%
64

00-0503

94.9%
450

00-0301

100%
1

00-3905

91.5%
82

00-4101

100%
1

00-4106

54.8%
31

00-3106

50%
2

00-1005

96.5%
86

00-1205

48.1%
156

00-3603

88%
175

00-3003
78.3%

120
00-3102

69.6%
56

00-3105

72.7%
11

00-3406

94%
67

00-1904

100%
29

00-4207

100%
2

00-1004

66.7%
54

00-4504

93.7%
301

00-2004

82.6%
213

00-2807

89.5%
57

00-4503

80%
20

00-4105

95.7%
92

00-1201

91.7%
24

00-3304

83.2%
726

00-3001

84.1%
126

00-2103

84.8%
231

00-2104
85.1%

168
00-2102 88.1%

226
00-0805

88.1%
598

00-230186.3%
226

00-2101

87.5%
280

00-140789.6%
297

00-1206 77.7%
184

00-260778.9%
180

00-1002

92.1%
114

00-1604

96.2%
235

00-1202

88.5%
305

00-3005

89.4%
479

00-3002

84.9%
53

00-1901
85.3%

613
00-1804

84.1%
271

00-1603

82.8%
198

00-2502

88.4%
328

00-2303

47.8%
23

00-4006

85.2%
229

00-1602

90.1%
101

00-0806

91.7%
12

00-0060

76.2%
42

00-4505

100%
5

00-3108

92.9%
406

00-1601

81.6%
429

00-2305

87.4%
286

00-0802

71.2%
104

00-2805

76.1%
71

00-280477.8%
72

00-2503

92.1%
190

00-1605

84.4%
122

00-1003

89%
146

00-1606

20.3%
207

00-3602

94.6%
56

00-1502
83.4%

217
00-4201

50%
8

00-0040

41.4%
29

00-4506

84.8%
33

00-3104

84.2%
355

00-2306
83.4%

397
00-0803

82.8%
64

00-1902
82.8%

466
00-2304

88.2%
279

00-1903

83.1%
201

00-0807

100%
1

00-0091

100%
2

00-0010

90.3%
134

00-3703

82.8%
58

00-3906

57.1%
21

00-4303

71.1%
45

00-3804

85.8%
268

00-3802

100%
6

00-2610

81.3%
284

00-2608

81.3%
203

00-3504

100%
10

00-3505

96.7%
91

00-4205

0%
18

00-3107

68%
25

00-3908

92.8%
209

00-2001

%

%

PURPOSE: 
The Austin Fire Department's Standard of Coverage (SOC) is 
"85% within 8 mins". In other words, our goal is to reach 85% of our 
emergency incidents within 8 mins from call-receipt to on-scene.  

Historical Notes:
Locution implemented March 2005
Initial call-type for all Fire-related calls initially dispatched at Light Box (12/1/2009)
Engine 45 dispatched from Station 45 - 12/6/2010
Station 45 opens 12/6/10
E35 to Sta 22: 10/1/08 (E35 renamed E66 12/31/09)
CAD Call processing improvement impliment Q4 FY11

G:\Planning\Credentialing\Standard of Coverage\SOC 2011.mxd

CY2011 Standard of Coverage
PERCENTAGE OF EMERGENCY RESPONSES IN 8 MINUTES OR LESS FOR 
FIRST-IN UNIT(by Firebox),(Includes Auto Aid depts)

Produced by Austin Fire Dept's Research & Planning - March 2012

00-1802 Fire Box number

Percentage of responses95%
Text in Firebox

From Call Receipt by AFD/EMS to Arrival Onscene

282 Number of Cases

Case Base equals VALID Response Times Only

Less than 55%
55% - 69%
70% - 84%
85% and up 0 to 20 Cases

NO CASES
Fire Box

# AFD BUILT


